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Background

Digital fraud has emerged as a serious and
growing threat in Namibia, driven by increased
use of mobile phones, mobile money services,
internet banking, and social media platforms.

While digital financial services have improved
access to banking and economic participation,
they have also created opportunities for
criminals to exploit individuals through
deception and manipulation.

Digital fraud refers to any fraudulent activity
conducted using electronic communication or

digital platforms, including mobile phones, the
internet, and online applications.

This report aims to forewarn the public on how
digital fraud commonly occurs in Namibia,
identify key risk areas, and provide practical
guidance on how individuals can protect
themselves from becoming victims. Other than
financial losses, the proceeds from such
activities are often laundered, undermining the
integrity of our financial system.



How do these fraudulent scams operate?

Digital fraud in Namibia often targets ordinary citizens, small businesses, and vulnerable groups such

as the elderly and first-time digital users. The most prevalent forms include the following:

* Government institutions,
» Network service providers, and
» Employers or business partners.

Phishing, Smishing, and Vishing: Fraudsters send fake emails (phishing), SMS or WhatsApp messages (smishing), or

make phone calls (vishing) pretending to be:

* Banks or mobile money providers,
Victims are usually told their account has a problem, a transaction failed, or urgent verification is required.
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Mobile Money and Banking Fraud: Mobile money platforms are widely used across Namibia, making them a
frequent target. Common tactics include:

« Fake customer care calls requesting PINs,

» Requests to reverse transactions, and

« Fraudsters guiding victims through mobile under false pretenses.

In many cases, victims unknowingly authorize transactions that transfer funds directly to fraudsters.

WhatsApp
groups, and online marketplaces. These may include:

Online Marketplace and Social Media Scams: Fraudsters advertise goods and services on Facebook,
« Job opportunities or tenders requiring upfront fees.

« Vehicles, livestock, electronics, or rentals, and

After payment is made, the seller disappears, and the advertised product never exists.
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Identity Theft and Impersonation: Criminals obtain personal information such as national ID numbers, bank
details, or copies of documents. This information is used to:

* Open accounts,

* Apply for loans, and

» Conduct transactions in the victim’s name.

Identity theft often has long-term consequences for victims, including legal and financial complications.

N\

Investment and Pyramid Schemes: Fraudsters promise high or guaranteed returns with little or no risk, often claiming

in vest in:

« Forex trading,
. * Cryptocurrency, and
» Community projects or business opportunities.
Such schemes rely on recruiting new members and eventually collapse, leaving most participants with financial losses.




Digital Fraud prevention measures/ How to protect yourself

Protect personal information Never share PINs, passwords, or OTPs.
Secure your phone and SIM card. .
Do not share ID or bank details Lock / Shield Icon
unnecessarily.

Verify communications Legitimate institutions do not ask for
confidential details.
Use official contact details to verify ~
messages. Check / Verify Icon
Be cautious of unusual or urgent
messages.

Practice safe digital habits Use strong, unique passwords.

Enable two-factor authentication (2FA).

Keep devices and apps updated. Mobile Security Icon

Be careful with payments Do not send money to unknown persons.
and investments Avoid “guaranteed returns” schemes. Warni II\/I I
Take time to seek advice before investing. arning / Money lcon

Report Suspicious Activities Report immediately to your bank or mobile
money provider. u}
Notify relevant authorities or the FIC. Report / Alert Icon

Early reporting helps prevent further losses.



THINK BEFORE
YOU CLICK OR SEND

Digital fraud can happen to ANYONE.

One call, message, or link is all a scammer needs
to steal your money.

Fraudsters pretend to be banks, mobile money agents,
online sellers, or even friends you trust.

send me your PIN!

Never share your PIN, password, or one-time code.

Never rush — VERIFY FIRST.
If it sounds too good to be true, IT’S A SCAM.

STAY ALERT. PROTECT YOUR MONEY. PROTECT YOUR FUTURE.




